YCIOBUA 3A INOJN3BAHE U
CbXPAHEHWE HA JIMUHW OAHHA

Kapguwonand, nocpeacrtesom yeb-canta, cbbupa Bcsika MHpopmaumsi, KOATO OcTaBaTe
unu gobposornHo npegasarte. CbLUo Taka, cbbupame nHopmaums, cebp3aHa ¢ iHTepHet
MpotokonHua (IP) agpec, NnoruH, umenn agpec. Manonssame copTyepHU MHCTPYMEHTH 3a
cbbupaHe Ha MHpopMaumsa 3a Non3BaHeTo Ha yebcanTa, BKNOYBALLO NOCELLAEeMOCT Ha
CTpaHuUW, BpeMe npekapaHo Ha AafeHa cTpaHuua, MHTepakuus ¢ KOMMAOHEHTU OT cTpaHuuaTa
N Ha4YMHW, NO KOWTO e OTKpuTa cTpaHuuaTta. CbxpaHaBame n HopMaLmsa Kato ume Ha
aKayHTu, KOMEeHTapu, nperneau, Npenopbky U NNYHK Nnpodunu. Korato cb3ganete akayHT B
HallaTa cMcTemMa, Hue CbxpaHsiBaMe BCUYKM JaHHU, KOUTO NpedocTaBsaTe.

Ll,enTa, nopagun KoAaTo CbXpaHABaMe I/IHCbOpMaLI,I/IFITa, e

[a npegoctaBamMe HawmTe ycrnyrn kato uHgopmaumoHeH bror;
[a npegoctaBuMM Ha noceTuTenute No-g4obpa NoaapbXKKa U TEXHUYECKN KOHTPON;
[a moxem ga ce CBbpXeM C YnTaTenuTe nNo BbNPOCU, CBbP3aHN CbC
CbAbpXaHMeTo Ha bnora n npeanaraHnTe MeAUUUHCKN YCYrn Ha
“Kapavonand’;
[a Habupame nHdopmaumsa Ha xopa, bopeLn ce 3a 0OTBOPEHM paboTHU NO3nLUK;
[a moxem ga Bogum OTYETHOCT M obpaTHa Bpb3Ka C NaumMeHTn, KOMTOo nckar ga
3anassT 4ac, nocpeacTBoM Hawus yebcawr;

e [la BOOMM OTYETHOCT U CTAaTUCTUKA Ha TOBA Kak ce NpeacraBs cTpaHuuara.

[la oTroBapsiMe Ha BCUYKM 3aKOHOBWM HOPMW, HANIOXXEHW OT HaLMOHANHUTE 3aKOHWU Ha
Penybnuka Bwnrapus unu tesm HanoxeHn ot EBponencknsa Coto3. CbbpaHata nHopmaums ce
CbXpaHsiBa Ha CbpBbpU, cobCTBEHOCT Ha nNnatdopmata WIX. [JaHHUTe ce cbbupar,
nocpeacTBoM ycrnosus n nporpamu npegoctaseHn ot WIX. MNnatdopmata WIX cbxpaHsiBa
WHopMaLMsTa Ha curypHu cbpBbpu 3ag “Firewall”, KOWTO rapaHTMpa CUrypHocTTa Ha BaluuTe
OaHHWN.

Covrnacsieaiiku ce ¢ ycnoBudATa 3a nondaBaHe, BMue AaBaTe CbITlaCUeETO CU Oa Ce CBbPXKEeM
CbC BacC, 3a Aa ce OTCTpaHAT XMNOTETUYHN BbIMPOCKH, KOUTO Ouxa mornu ga nanssar npu
Nnon3BaHETO Ha yCnyrute Ha ctpaHuuarta KaTo:

OTcTpaHsiBaHe Ha TEXHUYECKU IPELLKN;
[a Bu 6bae NOTbpCceHO MHEHMETO 3a CTpaHuLUaTa u NpoayKTUTE;
[la ce cBbpxeM ¢ Bac, nocpeactsom TenedoHHo obaxgaHe unm nvenn 3a
MHdOpMaLms, OTHOCHO 3anaseH Yac 3a BU3nMTauus;
e [la ObaeTe NOMONEHU 1 No Ballie XXernaHue Aa NoMmbiHUTE aHKeTa;



e [la nony4yaBaTe M3BECTUSA 3a HOBW CTaTUN N APYrY HOBUHW, CBbP3aHN C
npegnaraHuTe oT Hac ycnyru;
e [la 6baeTe n3BEeCTEHN 32 HOBM 3aKOHOBW HOPMW.

HaunHBbT, N0 KOWTO LWe ce CBbpXeM C Bac € nocpeacrtsoM npenocraBseHnTe BU NIMHHA
OaHHW, BKNOYBaLLUM - UMENn, TeJ'IerOH, ONPEKTHO TEKCTOBO C'bO6LLl,€HV|e.

AKO He nckaTe ga cbxpaHaBame M 0bpaboTBame BalLUMTE AAHHM Criefd KaTo cTe aanuv
cbrracueTo cu, Mons nanparere nvenn Ha mbal_kardiolife@abv.bg, B konTo 3asiBaABaTe, 4e
Be4ye He xenaete Kapanonand ga cbxpaHsea n 6opasu ¢ noctaBeHUTe OT Bac gaHHW. CbLuo
Taka MOXe Aa ro HanpasuTe NnocpeacTBoM NUCMO no nowata Ha agpec ([p. Jlosey,
Byn."Muauna" Ne5), B koeTo 3asiBsiBaTe XenaHuWeTo cu, HMe Aa Cnpem Aa CbxpaHsiBaMme JaHHUTE
BU.

3anasBame nNpaBoTO cu Aa 0OHOBsIBAME Ta3n MHOpMaLMs, KOrato CMETHEM 3a HY>KHO,
3aToBa MOMNS ga A nposepsiBate nepuoguyHo. NpomeHnTe BNvM3aT B cuia BegHara crief kato ca
BbBeOEHU N Ka4yeHN Ha cTpaHuuaTta. AKO HanpaBuM NpoMsiHa MO TEKCTa, e 6baete N3BECTEHU
no nmenn. o To3n Ha4YMH ce CTPEMUM da BU ObPXUM MHAOPMMpPaHM, 3a TOBA Kak ce
obpaboTeaTt 1 cbxpaHaBaT BawnTe NNYHM daHHW. AKO XenaeTe ga NPOMEHUTE YacT OT
npeaocTaBeHNTe AaHHW, MONs u3nparete monba, nocpeacTBoM UMeENn Ao
mbal_kardiolife@abv.bg nnu ¢ nucmo go agpeca Ha 6onHuuara.
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TERMS OF SERVICE

We receive, collect and store any information you enter on our website or provide us in
any other way. In addition, we collect the Internet protocol (IP) address used to connect
your computer to the Internet; login; e-mail address; password; computer and
connection information and purchase history. We may use software tools to measure
and collect session information, including page response times, length of visits to
certain pages, page interaction information, and methods used to browse away from the
page. We also collect personally identifiable information (including name, email,
password, communications); payment details (including credit card information),
comments, feedback, product reviews, recommendations, and personal profile.

When you make an appointment for a call or use our contact form, as part of the
process, we collect personal information you give us such as your name, address and
email address and phone number. Your personal information will be used for the specific
reasons stated above only.

We collect such Non-personal and Personal Information for the following purposes:

o To provide and operate our Services;

o To provide our Patients with ongoing customer assistance and support;

o To be able to contact our Patients and Visitors with general or
personalized service-related messages;

o To create aggregated statistical data and other aggregated and/or inferred
Non-personal Information, which we may use to improve our respective
services;

o To comply with any applicable laws and regulations.

Our website is hosted on the Wix.com platform. Wix.com provides us with the online
platform that allows us to sell our products and services to you. Your data may be stored
through Wix.com’s data storage, databases and the general Wix.com applications. They
store your data on secure servers behind a firewall. All direct payment gateways offered
by Wix.com and used by our company adhere to the standards set by PCI-DSS as
managed by the PCI Security Standards Council, which is a joint effort of brands like
Visa, MasterCard, American Express and Discover. PCI-DSS requirements help ensure
the secure handling of credit card information by our store and its service providers.



We may contact you to notify you regarding the service you require, to troubleshoot
problems, to resolve a dispute, to collect fees or monies owed, to poll your opinions
through surveys or questionnaires, to send updates about our company, or as otherwise
necessary to contact you to enforce our User Agreement, applicable laws, and any
agreement we may have with you. For these purposes we may contact you via email,
telephone and text messages.

If you don’t want us to process your data anymore, please contact us at
[mbal_kardiolife@abv.bg] or send us mail to: [Bulgaria, bul. "Mizia" 5502, 5502
Northern Industrial Zone, Lovech].

We reserve the right to modify this privacy policy at any time, so please review it
frequently. Changes and clarifications will take effect immediately upon their
posting on the website. If we make material changes to this policy, we will notify
you here that it has been updated, so that you are aware of what information we
collect, how we use it, and under what circumstances, if any, we use and/or
disclose it.

If you would like to: access, correct, amend or delete any personal information we
have about you, you are invited to contact us at [mbal_kardiolife@abv.bg] or send
us mail to: [Bulgaria, bul. "Mizia" 5502, 5502 Northern Industrial Zone, Lovech].



